
Sign up for BRI ALERTS
S TAY  U P -TO - D AT E  O N  YO U R  B R I  A C C O U N T S  W I T H  R E A L-T I M E  A L E RT S

E V E R  W O N D E R  I F  A  T R A N S AC T I O N  I S  A P P ROV E D ?  WA N T  TO  K N O W  H O W  YO U R 
B A L A N C E  I S  A F F E C T E D ?  W E ’ V E  G OT  YO U R  C OV E R E D.

Receive real-time alerts by text* or email regarding your accounts with BRI.

* There is no fee for this service from BRI. However, standard text rates may apply. Please consult your mobile carrier for any charges.

F O R  Q U E S T I O N S ,  C O N TAC T  PA RT I C I PA N T  S E R V I C E S

(80 0) 473-9595, Monday – Friday, 8am – 8pm (Eastern Time)

ParticipantServices@BenefitResource.com

Live chat is available through the BRIWEB participant login

T Y P E S  O F  A L E RT S

C A R D  P U RC H A S E S  A N D  D EN I A L S
Receive alerts as transactions occur. Medical FSA and HR A transactions are verified 

instantly to inform you when a receipt may be needed. While the receipt is still in 

hand, upload it through the BRIMOBILE app and forget about it.

CL A I M  R EI M B U R S EM EN T  N OT I FI C AT I O N S 
Get notified with an email or text once your claim has been processed. No more 

guessing about when your reimbursement will be paid out!

D EP O S I T S
Know exactly when deposits post to your accounts, along with the updated balance 

amount.

P OT EN T I A L  D U PLI C AT E  T R A N S AC T I O N  N OT I CE S
Don’t let duplicate transactions go unnoticed. Protect your account funds and 

receive an alert any time a duplicate transaction is suspected.

M O N T H LY  B A L A N CE  R EM I N D ER S
Receive a monthly reminder of your current account balance(s).

T H E R E  A R E  T W O  E A S Y  WAY S  TO  S I G N  U P  F O R  B R I A L E RT S

Just login to BRIWEB or the BRIMOBILE App and select the “Notifications” option by 

expanding your Profile. You will have the option to verif y or provide an email address 

and/or mobile number and select the t ypes of aler ts you would like to receive.
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