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CONNECT YOUR BENIVERSAL®
OR ETRAC® PREPAID MASTERCARD®
TO YOUR PREFERRED DIGITAL WALLET

OMNY is the new contactless fare payment system of the MTA. To use OMNY, users
don’t have to sign up or download an app; they simply tap and go on the OMNY reader.
By adding their Beniversal or eTRAC Card to Apple Pay® Google Pay®, or Samsung
Pay®, users can pay for their subway or bus fare using their Commuter Benefit funds.

o Make sure the mobile phone number associated with
the digital wallet is on file with BRI. Users should login béhersa
to BRIWEB or BRIMOBILE and add their mobile number ~—  ESSES
to the Profile section (if needed). su12 7512 3056 8o D)
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To pay your fare at subway turnstiles,
AutoGates, and onboard buses (including
Select Bus Service buses), simply tap
your phone, smartwatch, or OMNY card
on the reader. The screen will instantly
confirm if the tap was successful,
sending users on their way quickly and
easily. Be sure to use the same card or
device for both legs of the trip to get a
free transfer.

Add your card to your preferred digital wallet. Digital

wallets supported by BRI include Apple Pay, Google Pay, EeEE
and Samsung Pay (instructions are available in the FAQ OMNY
section at BenefitResource.com). @§\

Review available digital wallet settings. Some digital TAP HERE

wallets have the option to set a preferred card for transit
expenses.
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THE ULTIMATE FLEXIBILITY

Users can also use their Beniveral or eTrac card to add funds to an OMNY card. Cards
must be purchased using alternate funds from an OMNY retail location.

HAVE ADDITIONAL QUESTIONS?

OMNY BENEFIT RESOURCE

Contact OMNY Customer Service Contact BRI Participant Services M-F 8am-8pm
8am-5pm with questions about with questions about your Commuter Benefits.

the OMNY program. e (800) 473-9595

o (877)789-6669 e Live chat through BRIWEB
e omny.info/contact e ParticipantServices@BenefitResource.com

)23 | Benefit Resource and BRI are tradenames of Benefit Resourt


https://omny.info/retail-locations
https://www.benefitresource.com/faq/set-up-your-card-for-digital-wallets/
mailto:ParticipantServices%40BenefitResource.com?subject=
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