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Migration to BRI
Sample Communication
Use the sample language below to give your employees advanced notice about this migration and customize it to meet your needs. 



Earlier this year, Benefit Resource (BRI) acquired Pro-Flex Administrators LLC and will be taking over administrating [COMPANY NAME]’s [list plan names] effective [date]. With this change, you will receive the following benefits:
· Enhanced Service: BRI has a dedicated Participant Services Team available 8am – 8pm, ET, Monday through Friday. Support is available by phone, chat, and email. Spanish language support is also available.
· Educational Resources: Take advantage of BRI’s robust resources in their Resource Center. There you’ll find flyers, forms, FAQs, videos, and more.
· [if card program offered, otherwise remove bullet] New and Improved Benefits Card:  The Beniversal Prepaid Mastercard, which will replace your Pro-Flex Benefits Card, comes with increased auto-approval rates, free ID theft services, compatibility with Apple Pay®, Google Pay®, and Samsung Pay® digital wallets, and more. 
· Robust Technology Platform: Securely manage your accounts online or on-the-go with BRIWEB or the BRIMOBILE app. There you can submit claims and receipts, view balance and transaction information, update contact information, sign up for alerts and direct deposit, and more. 

What to Expect
You should receive a migration notification letter approximately 2-4 weeks prior to the effective date. This will provide a detailed timeline on the migration and instructions for getting set up in the BRI systems. Additionally, watch for your new benefit cards to arrive in a plain white envelope. You’ll use this card for expenses in the new plan year.

(If you are migrating in the middle of your plan year, also include the following) Please note that there will be an approximate 2-week blackout period to use your card from the start of the month. If you have any upcoming appointments where you need to use your card, you have two options:
1. You can take an out-of-pocket expense that you later submit a claim for, or 
2. you can reschedule your appointment for after the first half of the month

A SMOOTH TRANSITION
To ensure a successful migration, you can rest assured that our team is ready and waiting to help make this transition as seamless as possible. If you have any questions, please don't hesitate to reach out. Keep an eye out for further communications in the coming weeks and for more information about what this change means for you.
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