
Tax-free Account Resources
W H AT  YO U  N E E D  TO  E F F I C I E N T LY  M A N A G E  YO U R  A C C O U N T S

T I P S  F O R  M A N AG I N G  YO U R 
AC C O U N T S

	• Check your balance. Check your balance 

routinely and before making large purchases.

	• Be aware of you plan deadlines. Check your plan 

documentation to see when eligible services must 

be provided and submitted.  

	• Save receipts and documentation. Pre-tax 

benefit accounts are governed by the IRS and 

may require proof that funds were used for 

eligible expenses. 

FAQs: Visit our FAQs page for more information 

about your plan(s).

Getting Started with BRI Video: View a brief 

overview video on these tools in the Resource Center 

at BenefitResource.com

F O R  Q U E S T I O N S ,  P L E A S E  C O N TAC T 
PA RT I C I PA N T  S E R V I C E S

(80 0) 473-9595 (M - F, 8am - 8pm (ET))

ParticipantServices@BenefitResource.com

Live chat is available through the participant login at 

BenefitResource.com

B R I  P R O  T I P

You can receive your reimbursements faster by 

signing up for for direct deposit on BRIWEB.

B R I W E B

BRIWEB is your secure online login for 

managing your accounts with BRI. Key 

features include:

	• Submit claims and receipts

	• Update contact information

	• View balance and transaction information

	• Access Eligible Expense lookup table

	• Download forms & other important files

To log in, visit BenefitResource.com and select the Employee 

Login option. If you have not already created a Login ID, you 

will need:

	• Company Code: Provided by your employer

	• Personal Info: First name, last name, date of birth, and 

home zip code

If the system needs additional information, you may need to 
also provide your Member ID (Typically a 9-digit ID selected 

by your employer like SSN, payroll ID,  etc.)

	• Card purchases and denials

	• Monthly balance reminders

	• Claim reimbursements

	• Deposit information

	• Duplicate transactions

B R I A L E RT S

BRIALERTS provide real-time account-based texts or emails. 

Sign up through the “Notifications” tab on BRIWEB or 

BRIMOBILE. Standard text rates may apply. 

B R I M O B I L E

BRIMOBILE provides on-the-go access to 

your account. Download the app today.

You will need your Login ID and password to 

access the app for the first time. If you have 

not created a Login ID and password, you will 

first need to register on BRIWEB.

Benefit Resource (BRI) has the resources you need to efficiently manage your tax-free benefit accounts. For additional 

assistance, see our BRIWEB Page: BenefitResource.com/resources/briweb
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