
H O W  D O E S  I T  W O R K ? 

S T EP  1 .  A D D  YO U R  B EN I V ER S A L  O R  E T R AC 

C A R D  A S  T H E  PAY M EN T  M E T H O D.

When you add your Beniversal or eTR AC card to 

the Lyft app, it will automatically be identified as 

a commuter benefit card and will only be available 

as the payment method for qualifying rides. For 

verification purposes, make sure the address you list 

in the app matches the address on file with Benefit 

Resource.

S T EP  2 .  R EQ U E S T  A  Q UA LI F Y I N G  RI D E . 

To request a qualifying ride with Lyft, select 

“Line” mode and set your payment method to the 

Beniversal or eTR AC card. Please see Lyft directly 

for information regarding availability. Qualifying 

rides are not available in all cities. 

S T EP  3 .  S EL EC T  A  Q UA LI FI ED  RI D E .

In order to be considered an eligible expense under 

a pre-tax mass transit account, rides must take place 

in a six passenger or larger vehicle. You will only 

be directed to qualifying vehicles when using the 

Beniversal or eTR AC card as the payment method.  

Eligible Ride-Sharing Programs
LY F T  L I N E  R I D E S  A R E  E L I G I B L E  F O R  C O M M U T E R  B E N E F I T S

With the increasing popularity of ride-sharing programs*, Benefit Resource (BRI) is excited to extend the 

savings and convenience of these services to your commuter benefit plan! The Beniversal® Prepaid Mastercard® 

and eTR AC Prepaid MasterCard® can be used to access your pre-tax mass transit benefits for qualified Lyft Line 

rides. 

F R E Q U E N T LY  A S K E D 
Q U E S T I O N S

New to ridesharing and commuter benefits? 

Check out these frequently asked questions. 

H OW  Q U I CK LY  A R E  ELI G I B L E  RI D E S 
AVA I L A B L E ? 

Since you can only be presented with eligible 

vehicles, the number of potential vehicles will 

be lower. You may want to consider scheduling 

your pick-up to ensure availability.

C A N  I  A LT ER N AT E  M Y  CO M M U T I N G 
O P T I O N S  W I T H  M A S S  T R A N S I T  A N D 
RI D E S H A RI N G ? 

Yes. Your commuter benefit funds are loaded 

to the Beniversal / eTR AC card. You then 

choose how to use those dollars. At the end 

of the month, any unused funds automatically 

roll over to the next month and continue to be 

available.

C A N  I  U S E  S H A R ED  RI D E S  W I T H  A 

G RO U P  O F  M Y  FRI EN D S ? 

No. Lyft Line is intended for commuting and 

will not permit you to have more than one 

additional rider at pick-up. You will need to 

use the regular Lyft services for your group of 

friends.
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B R I  P R O  T I P

Have a Commuter Parking Plan? Download 

the SpotHero app to find and save on your 

workplace parking expenses too! 

L E A R N  M O R E  A B O U T  LY F T L I N E

Visit their webiste: lyft.com/rider

* The updated UberX Share program no longer meets the requirements for a 
Commuter Benefit Plan and is no longer eligible.


