BENEFIT RESOURCE, LLC

m File Exchange Process

An Inspira Financial Solution

Please follow these detailed steps to exchange files with Benefit Resource. If you have any questions, please contact your
assigned Client Operations Specialist for assistance.
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OPTION 1: UPLOADING A FILE

Select the File Transfer tab. From

Dashboard Secure File Upload .
- B/R\i the drop down menu, click Secure
- WEB : ,
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e 2ZZ SALESDEMO 1EN ~  Please complete the items below to securely upload files, forms or other information to Benefit Resource. A . Select the file type*

confirmation email will be sent to the email(s) listed here.
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v e Locate the file from your
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computer

(2> secureFile Upload ‘[NTEREMAIL(S)TOR[CEIV[CONFIRMATION: ‘ . Add any additional comments
(o> SecureFile Downioad e Click the Upload button
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Choose File | Nofile chosen

@ vocuments ‘ After clicking Upload, you will
receive a confirmation email at the

OIS email(s) you listed.

Note: if you are sending a Deduction/Funding File, the total should be included in this section.
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*The selection of certain file types will
E launch the BRI Import Wizard. Click
here to learn more about this tool and

get instructions on how to use it.

OPTION 2: DOWNLOADING A FILE
Select the File Transfer tab. From the drop down menu, click Secure File Download.
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Secure File Download

ZZZSALESDEMO 1EN he Below you will find a list of reports or documents provided by Benefit Resource. Please use the filters to quickly

identify files. To download a file, click on the arrow next to the file name. Files will be removed from this page and
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archived after 60 days.

FFf) MANAGE PARTICIPANTS .
Filters +
b REPORTING
(O FILETRANSFER  ~ 2018.09.11.084539_AccountSummary_990001381_ZZZ- Sep 10, 2018
! Sales-Demo-2-EW-FSA . .txt 8:00pm
€4 secure File Upiosd Category: Custom Report | Plan Type: FSA | File Size: 3.76 KB

q\) Secure File Download

2018.09.11.085940_AccountSummary_990001381_ZZZ- Sep 10, 2018
a Sales-Demo-2-EW-FSA.txt 8:00pm

Category: Custom Report | Plan Type: FSA | File Size: 3.76 KB

@ DOCUMENTS

These are example files that can be downloaded. Actual options will vary. Click a file to download it to your computer.
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